
          IMPORTANT INFORMATION FOR MIGRANTS COMING FROM GREECE OR OTHER COUNTRIES TO ITALY BY 
ADRIATIC SEA 

          If you arrived by ferry or cruise ship from a seaport, you are now in one of the following Italian cities: Brindisi, Bari, Ancona, Ravenna, 
Venezia or Trieste.  

 

YOUR FUNDAMENTAL RIGHTS IN ITALY 
 → YOU CANNOT BE RETURNED TO A COUNTRY WHERE YOU MIGHT BE VICTIM OF PERSECUTION OR SERIOUS 
HARM :  
In Italy you can ask for international protection (“protezione internazionale”) also called political asylum (“asilo politico”).  The request for 
international protection can be made by anyone, at any time.  
You can make a request for international protection if you: 

● you were a victim or if you fear that you will become a victim of violence, persecution, discrimination, threats and, in general, 
violations of your fundamental rights in your country of origin for reasons related to ethnicity, religion,nationality, membership of a 
social group, or because of your political opinions;  

● if your country is involved in an international armed conflict or internal armed conflict  
● if there are risks of being killed or tortured or other degrading  treatments back  to your country of origin.  

→ TO STAY IN ITALY AND NOT TO BE  PUSHED BACK OR EXPELLED IF YOU ARE AN UNACCOMPANIED MINOR (under 
18 years old): 

● to stay in a places specifically dedicated to minors 
● to have a “legal  guardian” (“tutore”) 

→  NOT TO BE  EXPELLED IF YOU ARE  IN A VULNERABLE CONDITION:  
Foreigners under the age of eighteen, except for the right to follow the expelled parent, people  in possession of a residence permit, people with  
relatives within the second degree or with their spouse of Italian nationality; women who are pregnant or in the six months following the birth 
of their child; people in a particularly serious health condition. 

IMPORTANT ADVICES 
→ In case you are stopped inside the ferry/cruise ship you can ask verbally for asylum (international protection) to the 
captain and/or to the local authorities in the seaport (in order to ask for asylum you will be conducted to the police office). If  this is 
your will,  you have the right to ask for asylum (orally or in writing - in a language you know); 
→ For the asylum request you can meet local organisations/associations/protection bodies; 
→ You have the right to have legal information, translations, a copy of the documents; 
→you have the right to have a written copy of all important documents you receive, to understand what is written in these documents and to 
refuse to sign documents that you can't understand;   
→ In case of physical and/or verbal violences by police officers and/or other actors/people (you are beaten, deprived of water, food, basic 
necessities, if you have are insulted, threatened): you have the right to have your personal liberty and not to suffer any kind of violence, 
including in case of detention/arrest/forced transfer to a police station and/or other places, in case of detention inside and/or outside the 
vessel or in case of any form of pressure (physical or psychological) have been exerted over you; 
→ Remember to declare any vulnerability such as disabilities, elderly condition, members of single-parent families with minor children and 
minors, victim  of serious psychological, physical or sexual violence. 

!!!WARNING!!! 

IF ITALIAN AUTHORITIES DO NOT RESPECT THE ABOVE MENTIONED  RIGHTS, CONTACT AN ASSOCIATION OR  A 
PRO BONO LAWYER WHO CAN SUPPORT YOU 

ADRIATIC SEAPORTS  CONTACTS FOR HELP AND ASSISTANCE IN ITALY 



The support and services provided by contacts included here below are FREE  
If you do not have an Italian phone number, you have to type 0039 or +39 at the beginning of the number 

BARI  
Ass. Gruppo Lavoro Rifugiati (Reception, legal and social information for asylum seekers, refugees and migrants,  support to women and to 
unaccompanied minors, legal support assistance) - via Dalmazia 139; phone +39 0809242286; mobile +39 3466313994; email: 
gruppolavororifugiati@gmail.com, website: gruppolavororifugiati.wordpress.com- fb:Gruppo Lavoro Rifugiati-Skype:Gruppo Lavoro 
Rifugiati 
Sportello FuoriMercato: infopoint presso Villa Roth-casa autogestita via Annibale di francia 17/B; Mail: solidariassociazione@gmail.com  
facebook: Solidaria Bari 
LECCE 
Ass. Meticcia (Italian language school, information, legal support): Piazza S.Pietro 13, Campi Salentina (LE) e-mail: meticcia@gmail.com  
TARANTO 
Centro interculturale “C’entro” (information, italian language courses, legal support): via general Messina 71 – email: 
babele.centro@libero.it - website: babeleaps.it - facebook: Babele associazione promozione sociale  
Associazione Ohana (information, italian language courses, legal support): via Blandamura 7, - email ohanaonlus@gmail.com, facebook: 
associazione di volontariato OHANA  - phone:  +39 350 1412751  
ANCONA and MARCHE REGION 
Ambasciata dei Diritti - phone +39 3475349286 email: ambasciata@glomeda.org website: ambasciatadeidiritti.blogspot.com (information, 
political and logistic support in all Marche region)   
VENEZIA 
Associazione SOS Diritti - email: sosdirittivenezia@gmail.com - facebook: SOS Diritti phone: +39 366 7079888 (Support, information) 
Lungo la rotta balcanica - Along the Balkan Route association - support, information and local services. Email 
lungolarottabalcanica@gmail.com Facebook https://www.facebook.com/lungolarottabalcanica 
Poliambulatorio di Emergency - Via Varè 6 Marghera - phone: +39 0410994114 – +39 041 0994054 - email: 
ambulatorio.marghera@emergency.it (information, health assistance, health and social support, socio-cultural mediation) 
Parrocchia della Resurrezione, quartiere Cita (Marghera) - Via Andrea Palladio n.3 - phone: +39 3473176588 
Casa di Amadou  - Via Cavallotti n.26 Mestre Venezia - phone: +39 329 5719916  mail: casadiamadou@gmail.com (information, support) 
Scuola di Italiano Liberalaparola (at Centro Sociale Rivolta) - Via Fratelli Bandiera 45, Marghera - website: liberalaparola.wordpress.com - 
email: liberalaparola@gmail.com (information and Italian lessons);  
TRIESTE 
Linea d’ombra ODV First assistance and support - lineadombra.odv@gmail.com 
Network “No border No CPR” - facebook: it-it.facebook.com/nocprfvg  
ICS - Consorzio Italiano di Solidarietà - Via Di Scorcola n. 2 - phone +39 0403476377 -  email: info@icsufficiorifugiati.org - website: 
www.icsufficiorifugiati.org (support, information, legal advice, first and second reception); 

NATIONAL USEFUL CONTACTS 

A.S.G.I. (information, legal support for  asylum applications and push back, detentions, expulsion)   email:  borders.action@asgi.it  - phone: + 
39 389 4988460 Facebook:  Associazione Studi Giuridici Immigrazione 
Telefono “SOS Razzismo”: phone number +39 3515086336 (hotline for people who are victims of violence and racism) - facebook: 
www.facebook.com/TelefonoSOSRazzismo/  
NAGA: Clinic and Information Desk SOS Expulsions (legal support against expulsions, detentions, rejections of asylum applications) - 
phone +39 0258110001 - website: https://naga.it/orari-servizi/  - Centro NAGA Har per richiedenti asilo, rifugiati, vittime della tortura 
(Centre for asylum seekers, refugees, victims of torture). Phone +39 023925466 - +39 3386757563; 
ARCI  - Free national number: +39 800 905 570  

IF YOU NEED INFORMATION YOU CAN ALSO CONTACT THE  WELCOME TO EUROPE NETWORK: in the website 
www.w2eu.info you can find useful information and contacts about Greece, Italy and other European countries in 4 different languages 
(Arabic, English, Farsi and French). Here you can read and download the “Welcome to Italy” guide (2018 edition) in 6 languages (English, 
French, Arabic, Farsi, Tigrinya and Italian): w2eu.info/en/countries/italy If you need specific information and/or contacts you can write an 
email to contact@w2eu.info or w2eu_info@yahoo.com 
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